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TALLAHASSEE, Fla.—Attorney General Ashley Moody, working with a multistate coalition of
state attorneys general and the Federal Trade Commission, is taking action against a jewelry
company that targeted military members and families with deceptive and unfair practices. The
joint action is being filed today against Harris Originals of New York, aka Harris Jewelry, to
secure more than $34 million in total relief—including up to $13.6 million in restitution and
refunds to consumers, with approximately $1.7 million in relief to Florida consumers.

Attorney General Ashley Moody said, “Exploiting and targeting military service members,
especially by preying on young recruits, to sell jewelry with highly unfavorable payment terms is
unconscionable. Fortunately, as a result of this joint effort, Harris Jewelry will not be able to prey
on our courageous service members or their families anymore. There is no better time than now,
during Military Consumer Protection Month, to remind our brave patriots to be on guard against
schemes and deceptive practices that target service members, and to report scams to our
office.”

According to a joint multistate and FTC investigation, Harris Jewelry—using the slogan “Serving
those who serve”—targeted military service members and families with deceptive and unfair
practices. Harris Jewelry and its corporate affiliates allegedly sold jewelry, watches and military-
themed gifts from its stores strategically located on or near military bases and tailored sales
pitches to young recruits at the lowest pay grades, including those still in basic training. Even
before discussing merchandise a customer might be interested in buying, Harris Jewelry
allegedly trained employees to incorrectly tell service members that buying on credit from the
company would improve credit scores regardless of credit history or later payment record. The
company also allegedly failed to comply with consumer financing laws and added unauthorized
charges to the amount financed.



According to the action, if potential customers expressed reluctance about buying on credit, the
defendants trained sales staff to dispel those concerns by telling consumers that they “can’t
afford not to do it.” The investigation further revealed that Harris Jewelry trained salespeople to
add a “Protection Plan” to retail installment contracts, ranging in cost from $39.99 to $349.99,
without customers’ expressed informed consent. Consumers frequently paid the additional cost
because of the impression that it was required, or because the defendants hid the additional
purchase from consumers.

Subject to the court’s approval, the terms of the proposed consent judgment require that the
defendants shut down operations upon meeting certain requirements, including relief to
consumers. In addition to injunctive relief, the defendants must comply with monetary terms,
including:

e Ceasing collection of approximately $21 million in consumer debt;

e Refunding approximately $12.8 million to consumers who purchased protection plans;

e Making payments of more than $2.7 million in consumer restitution;

e Paying $1 million to the state attorneys general to be used for consumer protection
enforcement and education, or any other public purpose;

e Asking the credit bureaus to delete negative credit entries pertaining to relevant debt from
a consumer’s credit reporting files;

e Stopping the selling or assigning of retail installment contracts or other consumer debt; and

e Posting a notice on its website about how customers can get refunds.

Service members and veterans who entered into a financing loan with Harris Jewelry between
January 2014 and July 2022 will be eligible for restitution to the extent they paid for warranties.
An independent monitor will be installed to oversee the relief and contact eligible service
members and veterans. Eligible service members and veterans should receive an email and
letter in the mail notifying them of this agreement and eligibility. Service members will then have
to claim restitution.

In addition to Attorney General Moody and the FTC, the attorneys general from the following
states joined the multistate action: California, Connecticut, Delaware, Georgia, Hawaii, Idaho,
lllinois, lowa, Kansas, Louisiana, Maryland, Nevada, New York, North Carolina, Pennsylvania,
Virginia and Washington. Senior Assistant Attorney General Ellen Annaliese Bullock from the
Consumer Protection Division represented Florida in the action.

To view the complaint filed in the Eastern District of New York, click here.

July is Military Consumer Protection Month. The Florida Attorney General’s Office is proud to
assist service members and veterans through the Military and Veterans Assistance Program.
Members of the MVAP team work directly with military service members and veterans who have
been targeted by scams in an effort to resolve any consumer-protection-related issues. For more
information, click here.

For military members looking to learn more about managing credit, visit MilitaryConsumer.gov
and talk with a military personal financial counselor. All active-duty, National Guard, reserve
service members, family members and survivors can get free financial counseling services. Find



https://www.myfloridalegal.com/files/pdf/page/80A124DC6A4892C985258885006B80B2/Filed+Complaint.pdf+Harris.pdf
https://www.myfloridalegal.com/MVAP
https://www.militaryconsumer.gov/

a Department of Defense financial counselor near you.

To report deceptive or unfair practices, call 1(866) 9INO-SCAM or visit MyFloridaLegal.com.
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