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Attorney General Ashley Moody News Release

Woman Arrested for Ripping Out Patient's Hair

TALLAHASSEE, Fla.—Attorney General Ashley Moody’s Medicaid Fraud Control Unit, with the
help of the Leon County Sheriff’s Office, today announced the arrest of a care provider for
abusing an adult with disabilities. According to the MFCU investigation, Makala Malcolm dragged
an adult with disabilities directly by the hair, tearing out several braids in the process.

Attorney General Ashley Moody said, “This is appalling. Caregivers are supposed to nurture their
patients, not rip out their hair. Thankfully, my Medicaid Fraud Control Unit investigators and local
law enforcement stopped this suspect before more harm could be done.”

Attorney General Moody's MFCU investigation revealed that during an altercation in a Sunrise
private developmental care facility, Malcolm dragged an adult with disabilities by the hair to the
point of pulling the hair out—leaving a bald spot with redness and blood on the patient's scalp.

The LCSO arrested Malcolm on one count of abuse of an elderly or disabled adult, a third-
degree felony. If convicted, Malcolm faces up to five years in prison and $5,000 in fines.

Attorney General Moody’s MFCU will prosecute the case through an agreement with the Office
of the State Attorney, Jack Campbell, in the Second Judicial Circuit.
 

# # #
 

The Florida Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes
providers that intentionally defraud the state’s Medicaid program through fraudulent billing



practices. Medicaid fraud essentially steals from Florida’s taxpayers. Additionally, the MFCU
investigates allegations of patient abuse, neglect, and exploitation in facilities receiving

payments under the Medicaid program. From January 2019 to present, Attorney General
Moody's MFCU has obtained more than $138 million in settlements and judgments.

The Florida Medicaid Fraud Control Unit is funded through a grant totaling $27,734,297 for
Federal Fiscal Year 2023, from the U.S. Department of Health and Human Services, Office of
Inspector General. The Federal Share of these funds is 75% totaling $20,800,724. The State

Matching Share of these funds is 25% totaling $6,933,573 and is funded by Florida.


