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Actions Against Alleged Illegal Robocallers

TALLAHASSEE, Fla.—Attorney General Ashley Moody today announced the national Anti-
Robocall Litigation Task Force is investigating two voice service providers over alleged
involvement in illegal robocalls. The targets of the investigation are Michael Lansky LLC—doing
business as Avid Telecom—and One Eye LLC. Attorney General Moody’s office is a member of
the national task force that is enforcing civil investigative demands against the entities.

Both operations sent scam robocalls to consumers in Florida and other states, including
robocalls from fraudsters posing as the Social Security Administration and Amazon. Avid also
incorporated scam calls for unwanted auto warranties.

Attorney General Ashley Moody said, “We are teaming up with states across the nation to
investigate companies that help facilitate illegal robocalls, and I will continue to work with
attorneys general to identify, investigate and hold accountable those responsible for using these
automated messages to rip off Floridians.”

The enforcement action against Avid Telecom details several instances in which the task force
believes the company knowingly accepted and routed illegal robocalls. Further, the task force
believes Avid Telecom's CEO, Michael Lansky, helped another telecom provider hide its suspect
traffic.

Against One Eye, the action explains how an individual named Prince Anand closed another
voice service provider, PZ Telecommunication LLC and became the apparent CEO of One Eye.
This transition occurred after the Federal Communications Commission sent PZ Telecom a
cease-and-desist letter.



Avid refuses to answer the civil investigative demands and One Eye has stopped responding to
the task force.

According to the National Consumer Law Center and Electronic Privacy Information Center,
more than 33 million scam robocalls are made to Americans every day. Fraudsters stole an
estimated $29.8 billion through scam calls in 2021. The task force is focused on shutting down
the gateways that profit off this illegal scam traffic.

Attorney General Moody offers the following tips to avoid scams and unwanted calls:

Never trust the display on caller ID as spoofing technology allows robocallers to
impersonate a government agency or financial institution. Hang up and call the entity back
directly from the verified number on an official website;
Look out for prerecorded calls from imposters posing as government agencies. Typically,
the SSA does not make phone calls to individuals; and
If you suspect fraudulent activity, immediately hang up and do not provide any personal
information.

For more details on the formation of the Anti-Robocall Litigation Task Force, click here.

Earlier this year, Attorney General Moody released Scams at a Glance: Robotexts and
Robocalls, a quick-reference resource for consumers to learn more about avoiding unwanted
calls and messages. The downloadable brochure also contains information about different types
of scams that often arise out of the communications.

To download Scams at a Glance: Robotexts and Robocalls in English, click here.

To download Scams at a Glance: Robotexts and Robocalls in Spanish, click here.

Floridians can report any scams related to robocalls by calling 1(866) 9NO-SCAM or visiting
MyFloridaLegal.com.

https://www.myfloridalegal.com/page/974DE03D4108564E852588920058702B/?Open&Highlight=0,robocall,task,force
https://www.myfloridalegal.com/files/pdf/page/4F50E8F9842FB739852588ED005797AF/Robotext+Scams+English.pdf
https://www.myfloridalegal.com/files/pdf/page/4F50E8F9842FB739852588ED005797AF/Robotext+Scams+Spanish.pdf
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