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This week, | announced millions in relief for consumers regarding cancellations, purchases and
scams related to the pandemic. Once COVID-19 hit Florida last year, my Consumer Protection
Division kicked into high gear to protect Floridians from scams related to the health
crisis—working tirelessly over the past year and a half to help resolve consumer matters.
Thanks to these efforts and reports from you, we were able to obtain more than $11 million in
relief for consumers in Florida and nationwide.

In addition to these recoveries, my Rapid Response Team worked to deactivate nearly 300 posts
on online platforms selling essential commaodities for outrageous prices. We also made
thousands of contacts and referrals with businesses regarding allegations of price gouging,
failure to make refunds, credits for cancellations and other concerns.

As Florida’s Attorney General, it is my mission to protect Floridians from scams—whether that is
during a pandemic, hurricane season or when things seem relatively calm. We always stand
ready to assist Floridians who encounter deceptive and unfair trade practices.

You can help us in this mission by reporting scams or other suspicious activity. By working
together, we will build a Stronger, Safer Florida.


https://www.youtube.com/watch?v=sGMPBuXdajk

In The News

Ashley Moody recovers $11M from pandemic scams, cancellations, Florida Politics

Read More

WATCH: Attorney General Ashley Moody Encourages Road Safety During National Impaired Driving
Prevention Month, Space Coast Daily

Read More

Florida AG pushes back against proposals that could weaken sex trafficking laws, CBS 12 News
Read More

Florida Attorney General launches statewide task force targeting retail thieves, ABC 9 Orlando
Read More

Database aims to thwart retail theft rings before they organize here, Hernando Sun

Read More

Ashley Moody sues Joe Biden administration over immigrant flights into Florida, Florida Politics

Read More


https://floridapolitics.com/archives/478318-ashley-moody-recovers-11m-from-pandemic-scams-cancellations/
https://spacecoastdaily.com/2021/12/watch-attorney-general-ashley-moody-encourages-road-safety-during-national-impaired-driving-prevention-month/
https://cbs12.com/news/local/florida-ag-pushes-back-against-policies-that-could-weaken-sex-trafficking-laws
https://www.wftv.com/news/local/florida-attorney-general-launches-statewide-task-force-targeting-retail-thieves/A2RUNPUWZNG55CRWKJGSWR4BLI/
https://www.hernandosun.com/2021/12/05/database-aims-to-thwart-retail-theft-rings-before-they-organize-here/
https://floridapolitics.com/archives/477607-ashley-moody-sues-joe-biden-administration-over-immigrant-flights-into-florida/

