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This week, | issued a Consumer Alert to remind Floridians that restitution is still
available for victims of tech support scams. However, the deadline is fast
approaching and eligible consumers must file a claim soon.

The multimillion dollar claims process is the result of action taken by my Consumer
Protection Division to shut down several tech support scams. Seven million dollars is
now available to pay victims of these scams, but eligible consumers must act before
the Aug. 30 deadline to receive restitution.

To find out more, visit FloridaAGReimbursement.com.

Over the past several years, our office has successfully shut down 13 tech support
scams—representing the most tech support scam cases filed by any single state
agency in the country. Our most recent case involved a company operating out of
Sunrise, American PC Corporation.

Tech support scams typically involve fake pop-up messages or imposter phone calls


https://www.youtube.com/watch?v=vTycuZezB6c&feature=youtu.be
https://floridaagreimbursement.com/
http://www.myfloridalegal.com/page/075D006B6F04E6A9852583B6005A9BE5/?Open&

claiming that a consumer’s computer is infected with malware that poses an
imminent risk to the device. Fraudsters will request virtual access to a victim’s
computer to supposedly fix the nonexistent problem.

Some tips to avoid tech support scams include:

NEVER click on links or call phone numbers provided on pop-up ads or emails;
NEVER give anyone control of personal computers or electronic devices;
NEVER go online without up-to-date security software; and

NEVER send money in response to an online solicitation.

By following these simple steps, you can avoid tech support scams and help us build
a Stronger, Safer Florida.
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https://www.abcactionnews.com/news/state/ag-moody-reminding-victims-of-tech-support-scams-they-can-claim-millions-of-dollars-in-restitution
https://www.floridadaily.com/ashley-moody-millions-available-in-tech-support-scam-restitution-as-august-deadline-looms/
https://spacecoastdaily.com/2020/07/national-credit-reporting-agencies-offering-free-weekly-credit-reports-through-april-2021/
https://cbs12.com/news/local/16m-in-refunds-given-to-debt-relief-operation-scam-victims
https://www.sun-sentinel.com/local/broward/fort-lauderdale/fl-ne-auto-dealer-racketeering-20200716-a4b2m6mfrrfevoypobrgpufnom-story.html
https://www.miamiherald.com/news/coronavirus/article244271002.html

Protecting Floridians

Woman Arrested for Exploiting $14,000 from Elderly Adult in a Nursing Home

Attorney General Ashley Moody’s Medicaid Fraud Control Unit announced the arrest
of Emily Royster for exploiting an elderly and disabled adult. The investigation
revealed that Royster siphoned more than $14,000 from an elderly victim’s bank
account over a seven-month period. Royster allegedly transferred funds for personal
use with the intent to deprive the victim of the use or benefits of the funds, including
making nursing home payments.

Attorney General Ashley Moody said, “The victim relied on this defendant and put
her in a position of trust and confidence to make sure she was taken care of. It
disgusts me when one can so easily take advantage of a vulnerable adult all for
personal benefit. While the defendant was gallivanting around the country with the
victim’s funds, this elderly victim was at risk of losing nursing home care. My office
will not allow the exploitation of any elderly adult and this defendant will be held
responsible.” Read More

Capital City Health Care Provider Arrest for $50,000 in Medicaid Fraud


http://www.myfloridalegal.com/page/74A227484278B946852585A6006752A8/

Attorney General Ashley Moody’s Medicaid Fraud Control Unit, with the
assistance of the Leon County Sheriff’s Office, arrested a Medicaid
provider on charges related to $50,000 in fraud. The arrest follows an
MFCU investigation that revealed Rodney Burt, 57, billed the Florida
Medicaid Program for services not rendered from May 2016 through
November 20109.

Attorney General Ashley Moody said, “Participation in Florida’s Medicaid Program is
increasing during this health crisis, and we will do everything in our power to protect
taxpayer funds from fraud. That is why my Medicaid Fraud Control Unit attorneys
and investigators aggressively chase down leads and uncover abuses in this
taxpayer funded health care program to ensure those who would aim to rip off
taxpayers are stopped and brought to justice.”

Read More

Five Arrested in Connection to Crimes at Florida Car Dealership


http://www.myfloridalegal.com/page/69E8C681BB6C3923852585A80050F17C/
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General Ashley Moody’s Office of Statewide Prosecution, in coordination with the
Florida Highway Patrol, identified a dealership in Broward County and Osceola
County involved in a complex fraud scheme. Investigators established that the
criminal enterprise, operating out of Auto Sports of South Florida, engaged in a
scheme to fraudulently take possession of vehicles and apply for duplicate titles by
utilizing fictitious documents and methods. So far, law enforcement arrested five
suspects in the scheme with two arrests pending.

Attorney General Ashley Moody said, “Purchasing a new car is an exciting time and
milestone for many. The process of car ownership should never involve consumers
worrying about the legitimacy of their new purchase. These scammers fraudulently
took possession of vehicles and created fake documents to obtain titles, all to make
a dishonest dollar at the expense of consumers. I'm proud to have my Office of
Statewide Prosecution partner with FHP and local law enforcement to take these
criminals down.” Read More


http://www.myfloridalegal.com/page/9D2230605A5F3E9C852585A400515983/

CONSUMER ALERT: Deadline Approaching for Restitution Claims in Yahoo Data Breach Case
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The Florida Attorney General’s Office issued a Consumer Alert to urge victims of the
Yahoo Inc. and Aabaco Small Business, LLC's data breaches to claim millions of
dollars made available for restitution. Individuals with Yahoo accounts between Jan.
1, 2012 and Dec. 31, 2016 are entitled to settlement claims and free credit
monitoring. The deadline to file a claim is July 20. Read More
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http://www.myfloridalegal.com/page/ED8E0E71FE4B913F852585A6004F2C82/

General Ashley Moody and the Federal Trade Commission announced more than $16
million is now being distributed to victims of a debt relief scam. The scam targeted
thousands of consumers facing financial difficulty in Florida and across the nation.
The millions in restitution culminates from a joint lawsuit brought by Attorney
General Moody’s Consumer Protection Division and the FTC against a group of
defendants known as Helping America Group for allegedly convincing victims to pay
hundreds or thousands of dollars a month by falsely promising to pay, settle or
obtain dismissal of debts and improve payors' credit scores. Instead, victims
discovered debts unpaid, accounts in default and credit scores severely
damaged—some were sued by creditors, and others were forced into bankruptcy.

Attorney General Ashley Moody said, “It infuriates me that anyone would take
advantage of people trying to pay off their debts and improve their financial
situations. Thankfully, our office, working together with the FTC, has now recovered
millions to be returned to the victims of this appalling scam.” Read More
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At the request of

Attorney General Ashley Moody, along with the Federal Trade Commission, a federal
district court is temporarily banning a group of Orlando-based businesses and
owners from conducting an alleged sham credit card interest rate reduction
operation targeting financially distressed consumers and older adults. The court’s
order temporarily halts the operation, freezes its assets and appoints a temporary
receiver over the business.


http://www.myfloridalegal.com/page/B4D989BA3848149C852585A700518CD3/

Attorney General Ashley Moody said, “It is reprehensible that fraudsters would
exploit financially distressed individuals struggling for assistance to meet their
financial obligations. These telemarketing scammers allegedly hid their identities
and reaped millions of dollars at the expense of vulnerable consumers. | am proud to
partner with the FTC to stop this fraud, particularly during these unprecedented
times of economic strain on so many consumers and legitimate business creditors.”
Read More
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The Florida

Office of Financial Regulation announced that Walter Ozell Weatherington was
arrested and charged with grand theft and organized fraud for his alleged role in
orchestrating an advance fee for loan scam. The case is being prosecuted by Florida
Attorney General Ashley Moody’s Office of Statewide Prosecution.

Attorney General Ashley Moody said, “My Statewide Prosecutors work diligently to
fight fraud and stop scams targeting Floridians. This case is a great example of the
work our office does every day to protect Floridians and bring to justice those
unscrupulous individuals exploiting the good faith of others—all in an effort to make
a dishonest dollar. | want to thank OFR Commissioner Weigel for working with our
office on this organized fraud case and for partnering with our Statewide Prosecutors
to build a Stronger, Safer Florida.” Read More


http://www.myfloridalegal.com/page/2ACB8074C4F1F1B1852585A70066F545/
https://flofr.com/sitePages/OFRNews.htm?p=hillsborough-man-arrested-in-alleged-advance-fee-for-loan-scam

