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Throughout this health crisis we have seen a steady increase in COVID-19 related robocalls,
and this week, my office, along with a bipartisan coalition of 52 attorneys general, requested
more tools to stop these scam messages.
We are urging USTelecom and its Industry Traceback Group to further develop robocall
traceback and other tools in an effort to improve enforcement against illegal robocalls. Our
coalition sent a letter to USTelecom asking them to advance the Industry Traceback Group’s
abilities in identifying robocall campaigns, trends and business ecosystems; conducting
automated traceback investigations; and coordinating with relevant law enforcement agencies.

We have seen an uptick in illegal robocalls during the COVID-19 pandemic, and these
enhancements will allow us to more aggressively track, trace and investigate illegal robocall
operations to protect Floridians.

I am proud to stand with my fellow attorneys general to stop this illegal and unrelenting practice,
as well as assist law enforcement by making sure they have the latest tools needed to combat
these illegal operations.

My office continues to be an active leader in fighting illegal robocalls, pressing Congress to pass
stricter regulations and most recently, warning Floridians about the increase of COVID-19
related robocalls and steps they can take to avoid falling for these scam messages.

The best advice I can give anyone receiving an illegal robocall is, just hang up. Then report the
call to the FTC online at FTC.gov/complaint.

Please educate yourself about illegal robocalls and COVID-19 related scams by visiting our
Consumer Alert page, and remember, if we work together, we can end this crisis.

https://www.myfloridalegal.com/page/28036E3DF20C1FB88525854C004F55A5/
https://www.ftccomplaintassistant.gov/
https://www.myfloridalegal.com/consumeralert


Stay safe, Florida.
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