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Fighting fraud and protecting consumers is one of my top priorities. During National Consumer
Protection Week, we announced major steps in combating fraud.

On Monday, we announced Florida’s new Senior Protection Team.
This intra-agency team is comprised of leading members from our
Office of Statewide Prosecution, Consumer Protection Division and
Medicaid Fraud Control Unit.

This team of experts is working together and partnering with law
enforcement, other state agencies and private advocates to focus
on senior abuse, neglect, fraud, service related issues, long-term
care, guardianship, law enforcement training and educational
outreach.

For more information about the team, click here.

Tuesday, our office took action to shut down a Jacksonville roofing company taking deposits for
repairs and then failing to finish the work. Many of the consumers victimized by this deceptive
behavior are seniors and Floridians whose property suffered hurricane damage.

https://www.myfloridalegal.com/page/0AAD0C6CEA3C7FAD852583B30053B663/


Imposter scams are becoming a major source
of complaints in Florida and nationwide. On
Wednesday, our Consumer Protection Division
filed a complaint against two Michigan brothers
posing as representatives of government
agencies to trick Florida businesses into paying
for publicly available services.

For tips about how to spot an imposter scam,
click here.

Thursday, we joined the United States Department of Justice, the Federal Trade Commission
and other state attorneys general in a nationwide sweep to stop tech support scams. As part of
the sweep, we took action in three separate cases against tech support scams operating in
Florida.

These are just a few examples of the strides we take daily to protect consumers. When we fight
fraud, we are sending signals to businesses, tourists, families and retirees that Florida is a safe
place to invest, visit, raise children and live out your dreams.

Capitalism works best without criminals, and I want to encourage anyone who encounters a
scam or suspects fraud to immediately report it to my office by filing a complaint online at
MyFloridaLegal.com or by calling 1(866) 9NO-SCAM.

https://www.myfloridalegal.com/page/B647EBA5C7CCBDB685257F77004BE16A/?Open&Highlight=0,imposter,scams
https://www.myfloridalegal.com/


In The News

Florida attorney general launches crackdown on senior scams, WTVT

Read More 

State AG wants Jacksonville roofer fined, forced to pay back victims, WJXT

Read More 

Florida Attorney General sacks bogus veterans charity following 8 On Your Side investigation, WFLA

Read More 

Florida Attorney General’s Opioid Working Group Releases Final Report To Fight Crisis, Space Coast Daily

Read More 

Focus, cooperation needed to combat human trafficking, Panama City News Herald

Read More 

http://www.fox13news.com/consumer/florida-attorney-general-launches-crackdown-on-senior-scams
https://www.news4jax.com/news/investigations/state-ag-wants-jacksonville-roofer-fined-forced-to-pay-back-victims
https://www.wfla.com/8-on-your-side/investigations/florida-attorney-general-sacks-bogus-veterans-charity-following-8-on-your-side-investigation/1831662005
http://spacecoastdaily.com/2019/03/florida-attorney-generals-opioid-working-group-releases-final-report-to-fight-crisis/
https://www.newsherald.com/news/20190302/focus-cooperation-needed-to-combat-human-trafficking

