
STATE OF FLORIDA 
OFFICE OF THE ATTORNEY GENERAL, 

DEPARTMENT OF LEGAL AFFAIRS 

IN THE INVESTIGATION OF: 

ELDORADO FINANCIAL, INC., d/b/a Omni Financial; 
PRESTIGE TAX, INC., a dissolved corporation, and 
FREE TAX CONSULTING, INC. and 
MATTHEW MULLIGAN, 

Respondents 

------------------------------------~/ 

Case No. Lll-3-1067 

ASSURANCE OF VOLUNTARY COMPLIANCE 

PURSUANT to the provisions of Chapter 50 I, Part II of the Florida Statutes, Florida's 

Deceptive and Unfair Trade Practices Act, the Office Of The Attorney General, Department Of 

Legal Affairs (hereinafter referred to as the "Department"), caused an investigation to be made 

into the business practices of El Dorado Financial, Inc., d/b/a Omni Financial ("Omni"), 

Prestige Tax, Inc., a dissolved corporation, and Free Tax Consulting, Inc., (hereinafter 

"Respondent Entities") as well as Matthew Mulligan in his capacity as owner and principal of 

the foregoing Respondent Entities, (hereinafter collectively "Respondents"). 

El Dorado Financial, Inc. is a Florida corporation with its principal place of business 

registered as 2300 5th Avenue, Vero Beach, FL 32960. 

Prestige Tax, Inc. is a dissolved Florida corporation with its principal place of business 

registered as 2300 5th Avenue, Vero Beach, FL 32960. El Dorado Financial, Inc. and Prestige 

Tax, Inc. both maintain the trade name "Omni Financial." 

Free Tax Consulting, Inc. is a Florida corporation with its principal place of business 

registered as 2300 5th Avenue, Vero Beach, FL 32960. 

Matthew Mulligan is an individual residing at 875 Reef Road, Vero Beach, FL 32963 and 

is an owner and principal of El Dorado Financial, Inc., Prestige Tax, Inc. and Free Tax 

Consulting, Inc. 

Respondents are prepared to enter into this Assurance of Voluntary Compliance 

(hereafter referred to as the "AVC") without an admission that Respondents violated Florida's 

Deceptive and Unfair Trade Practices Act or any other law and for the purpose of resolution of 
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this matter only with the Department. To the contrary, this A VC is being entered into by 

Respondents for the sole purpose of compromising disputed claims without the necessity of 

protracted and expensive litigation, and neither this A VC nor any actions taken by Respondents 

in compliance therewith shall in any regard or respect, constitute an admission by Respondents 

of any violations of any law or regulation. 

The Department, by and through the undersigned Assistant Attorney General, and the 

undersigned Associate Deputy Attorney General, being in agreement, accept this A VC in 

termination of this investigation, as set out in the terms of this A VC, as to Respondents only 

pursuant to Section 501.207(6), Florida Statutes, and by virtue of the authority vested in the 

Department by said statute. 

I. STIPULATED FACTS 

The Department and Respondents hereby agree and stipulate to the following: 

I. During the time frame beginning January 2008 through the Effective Date (the 

''investigative timeline"), Respondent Entities have engaged in the business of selling tax 

resolution services to clients in Florida and across the United States. 

2. The Department has investigated allegations, including but not limited to, that 

Respondent Entities made various misrepresentations and engaged in unfair practices regarding 

the Respondent Entities' tax resolution services including the cost and duration of the services, 

the success rate, and the Better Business Bureau rating of Omni Financial. 

3. Respondents make no admission that they engaged in any wrongdoing or 

committed any violation of Florida Statute 501, Part II. This A YC contains neither findings of 

fact nor conclusions of law. 

4. The Department acknowledges Respondents' good faith and full cooperation 

during the course of its investigation. 

5. Respondents and the Department desire to resolve all issues arising during the 

course of this investigation. 

6. This A VC is based upon the stipulated facts set forth in Paragraphs 1-5 above. 

The Department shall not be estopped from taking further action in this matter should the facts 

described herein be shown to be incorrect in any material way, or the A VC not be complied with 

in full by Respondents. 
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II. TERMS 

7. The Respondent Entities, and the Respondent Matthew Mulligan is his capacity as 

owner and principal of the Respondent Entities, agree to comply with their respective obligations 

under this A VC. Respondents' agreement hereunder shall not be construed as an admission of 

any violation of past practices. 

8. The terms used herein shall have the following meanings: 

a. ''Clear and conspicuous" (including "clearly and conspicuously" and any 

derivative thereof) means that a stateme~t, representation, claim, disclosure or 

term being conveyed shall be presented in a way that a reasonable consumer will 

notice and understand the statement, representation, claim, disclosure or term. 

The following, without limitation, shall be considered in determining whether a 

statement, claim, term, or representation is clear and conspicuous: 

i. whether it is of sufficient prominence in terms of font, size, placement, 
color, contrast, duration of appearance, sound and speed, as compared 
with accompanying statements, claims, terms or representations so that it 
is readily noticeable and understandable, and likely to be read by the 
person to whom it is directed; and if written or conveyed electronically, 
that it is not buried on the back or bottom, or in unrelated information or 
placed on the page in a manner, or location, where a reasonable person 
would not think it important to read; 

11. whether it is presented to the person(s) to whom it is directed in a coherent 
and meaningful sequence with respect to other terms, representations, 
claims, or statements being conveyed; 

m. whether it is in close proximity to the statement, representation, claim, or 
term it clarifies, modifies, explains, or to which it otherwise relates; 

IV. whether it contradicts, or renders ambiguous or confusing, any other 
information with which it is presented; 

v. whether, it if is oral, it is at an understandable pace and in the same tone 
and volume as the sales offer; 

vi. whether it appears for a duration sufficient to allow listeners or viewers to 
have a reasonable opportunity to notice, read, or otherwise understand; 

VII. whether the language and terms used are commonly understood by the 
consumer in the context in which they are used; 
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VIII. whether it is presented in such a way as to be free of distractions, 
including but not limited to sound, graphics, text or other offers that 
compete for the attention of the consumer; and 

tx. whether, in advertising on the Internet, it is made on the same page as any 
other term, statement, claim or representation that it modifies, and above 
the fold (i.e., portions of a webpage that can be visible without scrolling). 

9. The Respondents, including their representatives, agents, employees, successors, 

assigns, independent contractors or any other persons acting under, through, or on their behalf, 

agree to comply with the Florida Deceptive and Unfair Trade Practices Act, Chapter 501, Part II, 

Florida Statutes. In addition, the Respondent Entities, including their representatives, agents, 

employees, successors, assigns, independent contractors or any other persons acting under, 

through, or on behalf of the Respondent Entities, directly or indirectly, or through any corporate 

or other device, within sixty (60) days of the Effective Date, shall: 

a. For all new customers, clearly and conspicuously disclose to the consumer, in 
writing and prior to acceptance of payment or commencement of compensable 
services, either (i) the estimated total price for the Respondent Entities' services 
based upon a stated scope of work; or (ii) if an estimated total price is not stated, 
the manner in which the consumer will be charged throughout the entire 
relationship between the consumer and the Respondent Entities. In the event the 
Respondent Entities represent or provide an estimated total price to a new client 
(hereinafter "Estimate"), the actual total price billed to the client for the stated 
scope of work shall not be more than 110% of the Estimate absent (i) a Material 
Modification; and (ii) the written consent of the client containing a revised 
estimated total price, which shall thereafter be subject to the provisions of this 
paragraph. A "Material Modification" as used in this A VC shall mean (a) the 
addition or inclusion of a new or additional tax liability not within the stated 
scope of work, (b) a client's failure for more than thirty (30) days despite the 
Respondent Entities' reasonable requests to provide information or documents 
necessary for the performance of the Respondent Entities' stated work, or (c) a 
client's request of any additional or modified services not previously agreed to 
which are reasonably expected to cause an increase of more than ten percent 
(1 0%) in the client's billings. Additionally, for the purposes herein, the "written 
consent of the client" shall mean and include any writing from the client 
authorizing, consenting to or ratifying an increase in any Estimate and which 
expressly states the amount of said Estimate increase. 

b. Not market, advertise or otherwise represent, in print, radio, Internet, or 
otherwise, any success rate for clients of the Respondent Entities unless such 
success rates have been documented reliably, and fairly and accurately are 
reflective of the Respondent Entities average referenced client base, not any 
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selected subset or group that has the effect of artificially increasing the 
represented success rate. 

c. Not engage in any billing practices in which clients are charged per task-based 
billing or charged a minimum charge dr "flat rate" for any specific task or 
service(s) unless such charge or rate for the specific task or service is clearly and 
conspicuously disclosed in a written agreement signed by the client. Wherever 
billing is time-based, Respondent Entities shall only bill based on non-duplicative 
actual time incurred (in not greater than I/ lOth hour increments), and the rates and 
actual time incurred must be clearly and conspicuously disclosed to clients. 

d. Not engage in any billing practices in which employees' bill any rate other than 
the rate set forth for said employee per the client's written agreement, and not 
engage in any billing practices in which identical tasks are billed by more than 
one employee. In the event more than one employee participates in a telephone 
call or other identical task, the Respondent Entities may bill the client for only 
one employee, which may be the higher-rate of the employees participating in the 
telephone call or other identical task. 

e. Not use or employ any incentive or compensation system in which employees 
and/or contractors of the Respondent Entities receive additional payment or 
compensation including, without limitation, salary, commission, bonuses or other 
incentive payments or consideration (collectively, any "Bonus") for securing or 
obtaining the receipt of any monetary funds from new consumers in excess of the 
Estimate unless (i) such excess is payable as a result of a Material Modification 
and (ii) Respondent Entities obtain the written consent of the client to the 
additional charges and/or the Material Modification. Notwithstanding the 
foregoing, the Respondent Entities shall be permitted to compensate all or a 
designated eligible group of its employees based upon profit sharing plans 
whereby the profits of the Respondent Entities, or any departments or subgroups 
thereof, are additionally paid based upon both non-monetary (i.e. time, effort and 
results obtained) performance goals and group monetary (i.e. overall profitability) 
results. 

f. Provide every active client of the Respondent Entities a statement detailing all 
charges and the current balance due (or, if applicable, credit) at least every sixty 
(60) days from the end of the prior billing period or within 5 business days of any 
request from the client. 

g. Upon closure of any client's file, promptly refund any credit balance in clients' 
accounts within 30 days of the client's request to cancel or close the file, or if 
work is completed, from the date of receipt of documentation, or other notice, 
triggering file closure. Any routine charges relating to closing a file must be 
clearly and conspicuously disclosed in a written agreement with the client 
executed prior to commencement of any compensable services or acceptance of 
any payment. Any specific charges incurred after a client requests to cancel or 
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close the file must be approved in writing by the client prior to commencement of 
the work resulting in the specific charges. 

h. Not market or charge or accept payment for any services related to the 
restructuring or reformation of any business, new or existing, unless such services 
are separately contracted for in a separate written agreement with the client 
specifying the scope of services, the fee(s) charged, and whether or not legal 
services are being provided in connection therewith. 

1. Not recommend or refer any third-party or other service provider without full, 
clear and conspicuous disclosure of any financial or ownership interest between 
any of Respondents and said entity and the existence of any commission, referral 
fee, or other consideration received by any of Respondents from such entity. 

J. Not engage in any acts or practices affecting a misrepresentation (including any 
three-party calls) as to the Respondent Entities' Better Business Rating that is 
other than the Respondent Entities' then-current rating by the applicable Florida 
office of the BBB. 

k. Not identify Respondent Entities as the "oldest" or "largest" tax negotiation firm, 
and not make any misrepresentations relating to Mulligan's former businesses. 

I. Not require or accept post-dated checks other than in compliance with applicable 
laws; provided, further, that in no event shall the Respondent Entities deposit or 
negotiate any check or other payment received from a consumer (i) after notice 
from the consumer to not deposit or attempt to negotiate a check previously 
provided or (ii) when the Respondent Entities are otherwise aware or informed 
that such check will not clear. 

10. Respondent Matthew Mulligan's obligations under paragraph 9 of this A VC do 

not include or address any conduct of Sierra Financial Services, Inc., unless Mr. Mulligan 

actually directed or participated in the conduct alleged to be in violation of the Florida Deceptive 

and Unfair Trade Practices Act, Chapter 501, Part II, Florida Statutes. 

11. The Respondent Entities shall, for a period of one year from the Effective Date of 

this A VC, maintain a record of all refund requests received in writing from clients and shall 

provide the Department with a quarterly report that includes a verified sworn affidavit by an 

officer or manager as to the number of clients requesting refunds in writing, the date of such 

requests, the amount of refund requested, and the resolution of the request. If requested by the 
' 

Department as to any specific refund request(s), the Respondent Entities shall provide any 

reasonably requested backup documentation regarding the specific refund request(s) and any 

resolution(s) that will have the client's name and identifying information redacted. If, for any 
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specific refund request, the Department subsequently requests the name and contact information 

of the client, the Respondent Entities shall provide such information so long as the client 

consents. The Department shall, to the extent permitted by law, maintain the confidentiality of 

said reports and back up documentation. 

12. As of the Effective Date, Respondents shall make the terms and conditions of this 

A VC known to any management personnel of the Respondent Entities who are responsible for its 

performance or enforcement. The obligation imposed by this paragraph shall be deemed 

continuing in nature and shall apply to any new management personnel of the Respondent 

Entities who are responsible for its enforcement. 

13. It is further agreed by the parties that the Respondent Entities shall not affect any 

change in the form of doing business, or the organizational identity of any of the Respondent 

Entities, or merge, combine or create any successor business entities as a method of avoiding the 

terms and conditions set forth in this A VC. The obligations of the Respondent Entities under 

this A VC shall be binding and in full force and effect upon any successors or assigns of the 

Respondent Entities. 

14. Subject to the provisions of paragraph 15 below, nothing in this A VC shall be 

construed as a waiver of any private rights of any person or release of any private rights, causes 

of action, or remedies of any person against Respondents or any other person or entity, or as a 

waiver of any and all of the Respondents' claims or defenses against such persons. 

III. STIPULATED PAYMENTS 

15. The consumers listed in attached Exhibit A have filed complaints with the 

Department or another entity during the investigative timeline and have not received full refunds 

as of the date of this A VC or otherwise fully settled with the Respondent Entities. The 

Respondent Entities' clients listed on Exhibit A have paid one or more of the Respondent 

Entities the amounts listed on Exhibit A, which collectively total $99,386.50 (Ninety-Nine 

Thousand, Three Hundred Eighty Six Dollars and Fifty Cents). The Respondent Entities agree to 

attempt to arrive at an amicable resolution of the complaints of the clients listed in Exhibit A. To 

that effect, the Respondent Entities shall unconditionally tender, to each consumer listed on 

Exhibit A, the sum of at least forty percent ( 40%) of the total amount paid by each consumer to 

Respondent Entities to fully resolve their complaints within 90 days of the Effective Date of this 

AVC. Respondent Entities shall be permitted to independently resolve the claims of consumers 
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listed on Exhibit A, subject to the required minimum tender set forth herein, up to and including 

90 days following the Effective Date of this AVC. Respondent Entities agree not to represent, in 

any manner, that the Department approves of, has directed or in any way consents to the terms of 

any offer extended to a consumer or agreement reached between a consumer and Respondent 

Entities that is negotiated between same, other than the minimum required tender set forth 

herein. Respondent Entities will thereafter provide an affidavit to Katherine A. Kiziah, Office of 

the Attorney General, 1515 N. Flagler Drive, 9th Floor, West Palm Beach, FL 33401-3432, 

attesting to the compliance with the obligations set forth within this paragraph. 

16. The parties agree that the Respondent Entities shall contribute $100,000 (One 

Hundred Thousand Dollars) to the State of Florida, Office of the Attorney General, Department 

of Legal Affairs in payment of all attorneys' fees, costs and investigative fees regarding this 

investigation and costs of future investigations. All payments shall be made by cashier's check 

or other certified funds, made payable to Department of Legal Affairs Revolving Trust Fund. 

Subject to Section 26, the payment shall be submitted to Katherine A. Kiziah, Office of the 

Attorney General, 1515 N. Flagler Drive, 9th Floor, West Palm Beach, FL 33401-3432, 

$50,000.00 (Fifty Thousand Dollars) simultaneously within the submission of a partially 

executed copy of this AVC and $50,000.00 (Fifty Thousand Dollars) due within forty-five (45) 

of the Effective Date of this Agreement. 

17. Subject to Respondents' compliance with this A VC, the Office of the Attorney 

General is waiving payment of any statutory penalties for any alleged violation of Florida 

Statutes Section 501 of up to $15,000 per violation, by Respondents in consideration of the 

parties' entry into this A VC. 

18. The partially executed A VC, bearing the notarized signatures of Respondents and 

the above-described payment, will be delivered to the attention of: Katherine Kiziah, Assistant 

Attorney General, Office of Attorney General, Consumer Protection Division, 1515 North 

Flagler Drive, 9th Floor, West Palm Beach, Florida 33401. 

19. Respondents represent that since they became aware of the Department's 

investigation, Respondent Entities have refunded or will be refunding $173,060.29 (One 

Hundred Seventy-Three Thousand, Sixty Dollars and Twenty-Nine Cents) to consumers who 

filed complaints with the Department and/or the Better Business Bureau. 
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IV. BUSINESS RECORDS 

20. Any personal or financial information provided by or relating to clients in the 

custody or possession of Respondent Entities shall be securely stored in such a manner as to 

reasonably protect against inadvertent disclosure of client information as required by law. 

Respondent Entities including any representatives, agents, employees, successors, and assigns, 

shall not, directly or indirectly, market, sell, share or otherwise disclose the name, contact 

information, or financial information of any client who provided any personal or financial 

information or any monetary payment to Respondent Entities unless required by law or as 

consented to in writing by the client. 

21. Respondent Entities agree to retain documents and other information reasonably 

sufficient to establish compliance with the provisions of this A VC for two (2) years, and subject 

to Section 20 above, shall provide reasonable access to such documents and information to the 

Department upon request. 

V. FUTURE CONDUCT 

22. It is hereby agreed by the parties that any failure to comply with this A VC by any 

of the Respondent(s) is by statute prima facie evidence of a violation of Chapter 501, Part II, 

Florida Statutes, and will subject the legally responsible Respondent(s) to any and all civil 

penalties and sanctions authorized by law, including attorneys' fees and costs. In the event the 

Department remits to the Respondent(s) a notice of violation in accordance with Section 23 and 

if the responsible Respondent(s) fail to effect cure as permitted by said Section 23, then, and in 

the event a court of competent jurisdiction makes a determination that a violation and failure to 

cure has occurred, then the Court shall impose a civil penalty in the amount of at least $10,000 

per consumer transaction as authorized by Florida Statutes Section 501.2075 up to a total of 

$500,000.00, in addition to any other equitable or legal relief as the Court may determine 

appropriate, including attorneys' fees and costs. 

23. If the Department believes that a breach of this A VC has occurred, the 

Department shall give written notice to the responsible Respondent(s) of the specific alleged 

breach. The responsible Respondent(s) shall have thirty .(30) days from the date of the notice to 

cure the asserted breach and to provide a response to the Department to that effect. 

Alternatively, the responsible Respondent shall provide to the Department a response that shall 

include (a) a statement explaining why the responsible Respondent(s) believe(s) the conduct at 
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issue is or is not in compliance with the AVC; (b) an explanation of the facts and circumstances 

at issue in the alleged breach; and, if applicable, (c) a statement that the alleged breach cannot be 

reasonably cured within thirty (30) days from the receipt of the notice, but a detailed statement as 

to how the responsible Respondent(s) have begun to take corrective action to cure the alleged 

breach and a sworn affidavit attesting that the responsible Respondent(s) are pursuing such 

corrective action with reasonable and due diligence and proposing a detailed and reasonable 

timetable for curing the alleged breach. The Department agrees to refrain from filing an 

enforcement action with respect to enforcement or compliance with this A VC until the expiration 

of that thirty (30) day period. 

24. Within thirty (30) days of the Effective Date of this A VC, the Respondent Entities 

shall provide the Department with copies of its revised work agreements. 

25. If Matthew Mulligan sells, transfers or divests his entire interest in any of the 

Respondent Entities, Mr. Mulligan will not be liable for any violations of this A VC of such 

entity to the extent the conduct at issue took place after the sale of the entity. 

26. Respondents may request modifications to this A VC to the extent that 

Respondents believe that its provisions impose unreasonable burdens on Respondents or based 

upon any changes in applicable laws and regulations. The Department may in its sole discretion 

accept, reject or propose alternatives to any proposed modifications. 

VI. CLOSURE OF INVESTIGATION 

27. It is further agreed by the parties that in consideration of the entry into this A V C 

and the agreed upon payments from the Respondent Entities, the Department shall suspend this 

investigation into the activities of Respondents regarding the facts and circumstances set forth 

above herein without prejudice to any remaining investigation as to other entities. The 

Department shall close the investigation 90 days after receipt of all payments due under Section 

16 of this A VC. The Department and Respondents stipulate and agree that the closure of this 

investigation fully resolves the alleged violations of Florida Deceptive and Unfair Trade Practice 

Act based on the operative facts and circumstances described herein, specifically including, 

without limitation, those alleged or referenced in paragraphs 2 and 9 above. The parties agree 

that this A VC has been entered into based on the truthfulness of the information provided by 

Respondents, including without limitation the July 19, 2012 sworn testimony of the corporate 

representative of Omni. 
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VII. EFFECTIVE DATE OF ASSURANCE OF VOLUNTARY COMPLIANCE 

28. It is further agreed by the parties that the effective date of this A VC shall be the 

date of its execution and delivery by all the parties, including each of the parties reflected by the 

signature lines below (hereinafter "Effective Date"). Acceptance by the Office of the Attorney 

General shall be established by the signature of the Associate Deputy Attorney General, Patricia 

A. Conners. The receipt by the Office of the Attorney General of any monies pursuant to the 

A VC does not constitute acceptance by the Associate Deputy Attorney General, and any monies 

received shall be returned to Respondents if this A VC is not accepted and executed by the 

Associate Deputy Attorney General. 

29. It is further agreed that facsimile copies of signatures and notary seals may be 

accepted as original for the purposes of establishing the existence of this agreement. 

VIII. NOTICE TO PARTIES 

30. It is further agreed that future notice to any of the parties to this A VC may be 

made by notice sent certified mail to Respondents at the address set forth below as well as 

Matthew Triggs, Esquire and Andrew Thomson, Esquire, Proskauer Rose LLP, at 2255 Glades 

Road, Suite 421 Atrium, Boca Raton, Florida 33431, unless either party notifies the other by 

certified mail of another address to which notices should be provided. 

IX. CONSTRUCTION OF AGREEMENT 

31. It is further agreed that the parties jointly participated in the negotiation of the 

terms of this A VC. No provision of this A VC shall be construed for, or against, any party, on 

the grounds that one party had more control over establishing the terms of this A VC, than 

another. This A VC may be signed in counterparts, which together shall constitute one agreement. 

In witness whereof, Respondents have caused this A VC to be executed in the county and 

state listed below, as of the date affixed thereon. 

By my signature I hereby affirm that I am acting in my capacity and within my authority 

as corporate representative , as well as in my individual capacity, and that by my signature I am 

binding myself and the business to the terms and conditions of this A VC. 

SIGNATURE PAGE FOLLOWS: 
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EL DORADO FINANCIAL, INC. 

By: 

Its: 

STATE OF FLORIDA · )ss 
COUNTY OF \n~a:..() QnJe~)ss 

Address: 2300 5th A venue 
Vero Beach, FL 32960 

BEFORE ME, an officer duly authorized to take acknowledgments in the State of Florida, ..,/ 
appeared , who produced as identific~ipp. S/he ac now,lydged before me that he executed 
the foregoing instrument for the purposes therein stated on the~ day of n c , 2013. 

Subscribed to before me this ~ay of ~~ l , 2013. 

NOTA~Y~ _ 

(print, ~pe, or stamp commissioned Notary Public) 

Personally known V or Produced Identification ___ (check one) 
Type ofldentifica~roduced: _________ _ 

STATE OF FLORIDA f) · )ss 
COUNTY OF \ncitt4'1K~ )ss 

Address: 2300 51h A venue 
Vero Beach, FL 32960 

.tl\, •• ~ 

• 

CHRISTINA M. STEPHENS ' 
NCIIIIy Public - State of Florida 

MyComm. Expires Dec 22,2016 
010 Commission# EE 831364 
'""" -

BEFORE ME, an officer duly authorized to take acknowledgments in the State of Florida, -./ , 
appeared / , who produced as identific~ S/he ac nowle~ged before me that he executed 
the foregoing instrument for the purposes therein stated on theC. day of n L.: , 2013. 

Subscribed to before me this ~ay of A:p r~ L , 2013. 

~~-;-~ 
---+--~04--

(print, t e, or stamp commissioned Notary Public) 

Personally known \{ or Produced Identification (check one) 
Type of Identificat;;produced: _________ _ 
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FREE TAX CONSULTING, INC. 

By: Address: 2300 51h A venue 

Its: -
STATE OF F~~DA )ss 
COUNTY OFLIL!1 RtveK )ss 

BEFORE ME, an officer duly authorized to take acknowledgments in the State of Florida, ,/ , 
appeared ./ , who produced as identifica!!,q9. S/he acknowleqged before me that he executed 
the foregoing instrument for the purposes therein stated on the ~day of Afn !..- , 2013. 

Subscribed to before me this ~ay of lkpr \ l , 2013. 

(print, 

Personally known Y or Produced Identification ___ (check one) 
Type of Identifica~roduced:~~~~~~~~~-

MATTHEW MULLIGAN 

By: ~ 
Matthew Mulligan, individually 

STATE OF FLOR~DA . )ss 
COUNTY OF \vv,lt()J) R\~~ )ss 

Address: 2300 5th Avenue 

, ...... , .. ~ m C_n .. M.SitPHENS 
!. .\ Notuy Public· State of Florida 
S I My Comm. Expirn Dec 22. 2016 
~~lff.f,\~ Commission# EE 831~ 

BEFORE ME, an officer duly authorized to take acknowledgments in the State of Florida, ./' , 
appeared _.. , who produced as identific~ S/he ac nowledged before me that he executed 
the foregoing instrument for the purposes therein stated on the day of ( \ l , 2013. 

Subscribed to before me this ~ay of A-prt L , 2013. 

NOTA~. 
(print, type, or stamp commissioned Notary Public) 

Personally known V or Produced Identification ___ (check one) 
Type of Identificatfo:';produced:~~~~~~~~~-
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OFFICE OF THE ATTORNEY GENERAL 

Assistant Attorney General 
Consumer Protection Division 
1515 N. Flagler Drive, 9th Floor 
West Palm Beach, FL 33401 
(561) 837-5000 
(561) 837-5109 facsimile 

Dated: ~I~ toll 

~A~ 
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Exhibit A 
Last Name Amount in Disoute 
Arrambula $ 17,250.00 
Atkins $ 4,999.00 
Bransford $ 1,000.00 
Brooks $ 6,500.00 
Bundy $ 1,700.00 
Burnside $ 2,250.00 
Caceres $ 1,000.00 
Davis $ 2,000.00 
Dillon $ 3,000.00 
Easley $ 12,000.00 
Fannin $ 4,500.00 
Gordon $ 2,500.00 
Haser $ 1,125.00 
Lester $ 4,500.00 
McCloud $ 1,562.50 
Mease $ 2,500.00 
Rhodes $ 3,750.00 
Ross $ 1,750.00 
Sharifi $ 2,000.00 
Stevens $ 1,250.00 
Tassoul $ 8,750.00 
Valentine $ 8,500.00 
warren $ 5,000.00 
TOTAL :p 99,3Hts.bU 

As of March 25, 2013 


