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Case No.: LlS-3-1161 

ASSURANCE OF VOLUNTARY COMPLIANCE 

A. INTRODUCTION 

PURSUANT to the provisions of Chapter 501 , Part II, Florida Statutes, the 

STATE OF FLORIDA, DEPARTMENT OF LEGAL AFFAIRS, OFFICE OF 

THE ATTORNEY GENERAL, hereinafter referred to as the "OAG," caused an 

inquiry to be made into the advertising and business practices of INTERNET 

ORDER LLC, d/b/a PIMSLEUR APPROACH and d/b/a STROLL, and d/b/a 

PIMSLEURAPPROACH.COM, hereinafter "IO," and DANIEL ROI1MAN, 

collectively referred to as "Respondents." 

IT APPEARS that Respondents are prepared to enter into this Assurance of 

Voluntary Compliance, without any admission that it has violated the law and for 

the purpose of resolution of this matter only, and the Deputy Attorney General, by 

and through the undersigned Senior Assistant Attorney General, being in 

agreement, does in this matter accept this Assurance of Voluntary Compliance, 

hereinafter "Assurance," in termination of this investigation, pursuant to Section 



501.207(6), Florida Statutes, and by virtue of the authority vested in the OAG by 

said statute. The OAG and Respondents hereby agree to the following: 

B. DEFINITIONS 

I. For the purposes of this A VC, the following definitions apply: 

a. "Account Information" means any information that would 

enable IO to cause a charge to be placed on or against a customer's account, 

whether credit, debit, or any other kind of account or method of billing. 

b. "Advanced-Level Course(s)" means any Language Learning 

Method good or service, including but not limited to an IO Gold Level 

course, that is sold through a Negative Option Offer or Negative Option 

Plan, and that is offered in conjunction with or in addition to a primary good 

or service, including, but not limited to the Quick and Simple CD set. 

c. "Automatic Renewal Plan(s)" means an offer or plan in which 

IO automatically renews a contract at the end of a fixed period unless the 

consumer cancels or instructs that the offer or plan should not be renewed. 

For purposes of this A VC, an Automatic Renewal Plan shall be considered a 

Negative Option Offer or a Negative Option Plan. 

d. "Clear and Conspicuous" or "Clearly and Conspicuously:" 

i. When referring to a written statement, disclosure, or any 

other information, means that such statement, disclosure, or other 
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information, by whatever medium communicated, (a) is readily 

noticeable and readable (b) is in readily understandable language and 

syntax (c) is in a type size, font, appearance and location sufficiently 

noticeable for a consumer to read and comprehend it, in a print that 

contrasts with the background against which it appears, (d) is in 

contrasting type, font or color to the surrounding text of the same size, 

and ( e) is visually distinguished from the surrounding text of the same 

size by a border, symbols or other marks. If such statement, 

disclosure, or other infonnation is necessary as a modification, 

explanation or clarification to other information with which it is 

presented, it must be presented in Direct Proximity to the information 

it modifies in a manner that is readily noticeable and understandable. 

n. As to statements, disclosures, or any other information 

made or presented orally, "Clear and Conspicuous" or "Clearly and 

Conspicuously" shall mean that such statements, disclosures, or other 

information shall be delivered (a) in readily understandable language 

and syntax and (b) in a volume, audibility, and cadence sufficient for 

the consumer to hear, comprehend, and understand the entire 

statement, disclosure or such other information. 
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iii. As to statements, disclosures, or any other information 

made or presented on the Internet or other web-based applications or 

services, in addition to the other requirements stated herein, "Clear 

and Conspicuous" or "Clearly and Conspicuously" shall mean that 

such statements, disclosures, or any other information shall be placed 

in locations on the same webpage if doing so allows for the statement, 

disclosure, or other information to be readily noticeable and 

understandable. Such statement, disclosure, or other information shall 

be (a) sufficiently prominent and readi1y seen, (b) in text that can be 

easily read and understood by the reader, and (c) placed on the 

webpage in a position in Direct Proximity to the offer, term or 

limitation. If placing the statement, disclosure, or other information 

on the same webpage does not allow such statement, disclosure, or 

other information to be readily noticeable and understandable, such 

statement, disclosure, or other information shall be placed on a 

webpage which is no more than one hyperlink from the webpage 

where the offer, term or limitation to which it relates appears. In such 

situation where a hyperlink is used to lead to a disclosure, the link 

shall be (a) sufficiently prominent and readily seen, (b) in text that can 

be easily read and understood by the reader, and (c) placed on the 
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same webpage where the offer, term or limitation to which is relates 

appears, in a position in Direct Proximity to the offer, term or 

limitation. However, with regards to a consumer entering into a 

Negative Option Offer or Negative Option Plan, the following must 

be placed on the same webpage as the offer, term or limitation to 

which it relates, and shall not be included in a hyperlink; (a) 

notification that the Negative Option Offer or Negative Option Plan 

requires that the consumer will receive additional goods or services 

that are generally identified (e.g. Advanced-Level Language Learning 

CDs), and will incur an obligation to pay additional amounts for the 

additional goods or services if the consumer does not take affirmative 

action to cancel within a certain amount of time; (b) the frequency of 

each shipment for all initial and additional goods and services; (c) the 

frequency and cost of each installment for all initial and additional 

goods or services; (d) the amount of time within which affirmative 

action to cancel must be taken by the consumer to avoid billing; (e) 

the process which the consumer must use to initiate the process to 

cancel; and (t) any costs to the consumer associated with returning 

goods or services. Further, a disclosure of information is not Clear 

and Conspicuous if, among other things, it is obscured by the 
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background against which it appears, or the net impression of the 

statement, disclosure, or other information is inconsistent with, 

contrary to, or in mitigation of the disclosure itself. Statements of 

limitation must be set out in close conjunction and proximity with the 

benefits described such that they are readily noticeable, readable and 

understandable or with appropriate captions of such prominence that 

statements of limitation are not minimized, rendered obscure, 

presented in an ambiguous fashion, or intermingled with the context 

of the statement so as to be confusing or misleading. 

e. "Continuity Plan(s)" means an offer or plan in which the 

consumer.agrees in advance to receive periodic shipments of goods or 

provision of services, and the consumer will continue to receive shipments 

or services and incur charges until the consumer takes steps to cancel the 

offer or plan. For purposes of this A VC, a Continuity Plan shall be 

considered a Negative Option Offer or a Negative Option Plan. 

f. "Direct Proximity" means that a term is disclosed immediately 

above, beneath or adjacent to the relevant content. 

g. "Effective Date" as used herein shall mean the date of 

execution of this A VC by the last signatory hereto. 
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h. "Express Informed Consent" shall mean affirmative consent 

expressly indicated by a consumer to enter into a Negative Option Offer or 

Negative Option Plan after Clear and Conspicuous disclosure of all material 

facts, terms and conditions of the Negative Option Offer or Negative Option 

Plan. A pre-checked box shall not be considered evidence of Express 

Informed Consent. In order to constitute Express Informed Consent, it shall 

also be required that the consumer performs additional affirmative actions as 

follows: 

1. For all written offers (including through the Internet or 

other web-based applications or services): the consumer must 

affirmatively sign, click a button or electronically sign in order for the 

consumer to accept a Negative Option Offer or enter into a Negative 

Option Plan. Immediately above such signature line, button or 

electronic signature, IO shall Clearly and Conspicuously disclose 

that, in addition to the initial offer, the consumer is agreeing that he or 

she will be obligated to receive and pay additional amounts for 

generally identified additional goods or services (e.g. Advanced-Level 

Language Learning CDs) and that the financial account, credit card, or 

debit card provided by the consumer to IO will automatically be 
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billed, if the consumer does not ta.lee affirmative action to cancel 

within a certain amount of time. 

11. For all oral offers and Saves: a recording of the entire 

transaction, including the sales representations, evidencing the 

consumer's clear, unambiguous, and unequivocal agreement to accept 

or continue the Negative Option Offer or enter into the Negative 

Option Plan. The recording must demonstrate that IO has Clearly and 

Conspicuously disclosed all material facts, terms and conditions of the 

Negative Option Offer or Negative Option Plan, including but not 

limited to the following: (I) notification that the Negative Option 

Offer or Negative Option Plan requires that the consumer will receive 

additional goods or services and will incur an obligation to pay 

additional amounts for the additional goods or services if the 

consumer does not ta.lee affirmative action to cancel within a certain 

amount of time; (2) the description of each initial and additional good 

or service that is part of the Negative Option Offer or Negative Option 

Plan if the consumer does not ta.lee any action to cancel after their 

initial Express lnfonned Consent; (3) the total price of each initial and 

additional good or service that is part of the Negative Option Offer or 

Negative Option Plan; (4) the frequency of each shipment for all 
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initial and additional goods and services; (5) the frequency and cost of 

each installment for all initial and additional goods or services; (6) the 

amount of time within which affirmative action to cancel must be 

taken by the consumer to avoid bi11ing; (7) refund, return, or 

cancellation policies; (8) the process which the consumer must use to 

cancel; and (9) any costs to the consumer associated with returning 

goods or services. From the Effective Date of this A VC, forward, IO 

shall hold and maintain all such recordings for a period of three (3) 

years, and if the OAG or the consumer requests a copy of such 

recording, IO shall provide a copy of the recording to the OAG or the 

consumer within fifteen ( 15) days of the request. 

i. "Free-to-pay Conversion Offer(s)" and/or "Free-to-pay 

Conversion Plan( s )" means an offer or agreement or a contractual plan or 

arrangement to sell or provide any goods or services, under which a 

consumer receives a good or service for free or for a nominal amount for an 

initial or some other period of time and wi11 incur an obligation to pay for or 

pay additional amounts for the goods or services or additional goods or 

services if the consumer does not take affirmative action to cancel before the 

end of the initial or some other period of time. For purposes of this A VC, a 
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Free-to-pay Conversion Offer or a Free-to-pay Conversion Plan shall be 

considered a Negative Option Offer or Negative Option Plan. 

J. "Language Learning Method" means any goods or services 

related to Respondents' Pimsleur language learning method. 

k. A "material fact(s)," "material term(s)," "material 

condition(s)," or any similar phrase or combination of words or phrases is 

any fact, condition or term that, if known and understood by the consumer, 

would have been important to a consumer making a purchasing decision. A 

"material limitation" means a term or condition that necessarily affects a 

consumer's ability to obtain an offer as advertised. With regard to a 

consumer entering into a Negative Option Offer or Negative Option Plan, 

"material fact(s)," "material term(s)," "material condition(s)," or any similar 

phrase or combination of words or phrac;es also include, but are not limited 

to, (i) notification that the Negative Option Offer or Negative Option Plan 

requires that the consumer will receive additional goods or services that are 

generally identified (e.g. Advanced-Level Language Leaming CDs), and 

will incur an obligation to pay additional amounts for the additional goods or 

services if the consumer does not take affirmative action to cancel within a 

certain amount of time; (ii) the frequency of each shipment for all initial and 

additional goods and services; (iii) the frequency and cost of each 
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installment for all initial and additional goods or services; (iv) the amount of 

time within which affirrnati ve action to cancel must be taken by the 

consumer to avoid billing; (v) refund, return, or canceilation policies; (vi) 

the process which the consumer must use to cancel; and (vii) any costs to the 

consumer associated with returning goods or services. 

l. "Matters investigated" means negative option plans and 

arrangements utilized by Respondents in advertising and selling language 

learning programs, the shipping of unordered products, shipping and 

restocking fees for returns of products, failure to provide refunds, and 

charging credit and debit cards without authorization. 

m. "Negative Option Offer(s)'' and/or ''Negative Option Plan(s)" 

means, in an offer or agreement to sell or provide any goods or services, a 

provision under which the consumer's silence or failure to take an 

affirmative action to reject goods or services or to cancel the agreement is 

interpreted by IO as acceptance of the offer, including but not limited to, 

any and all Free-to-pay Conversion Offers and Free-to-pay Conversion 

Plans, Pre-Notification Negative Option Plans, Continuity Plans, and 

Automatic Renewal Plans. 

n. "Pre-Notification Negative Option Plan(s)" means an offer or 

plan in which a consumer receives periodic notices offering goods or 
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services and will receive the goods or services and incur a charge unless the 

consumer specifically rejects the offer or plan. For purposes of this 

Assurance of Voluntary Compliance, a Pre-Notification Negative Option 

Plan shall be considered a Negative Option Offer or Negative Option Plan. 

o. ''Save(s)" means the process, or the result of a process, 

employed by IO to retain a consumer as a customer in a Negative Option 

Offer or Negative Option Plan, when the consumer contacts IO to cancel or 

inquire about his or her account, plan, or arrangement during a Negative 

Option Offer or Negative Option Plan, and 10s' attempt to retain the 

consumer as a customer in a Negative Option Offer or Negative Option Plan. 

C. AGREEMENT TO COMPLY 

2. Upon the Effective Date of this Assurance of Voluntary Compliance, 

IO and its successors, assigns, transferees, officers, agents, servants, employees, 

representatives, attorneys, independent contractors, and all other persons or entities 

acting on IOs' behalf and/or in active concert or participation with IO, including 

but not limited to IO's affiliate marketers and third parties over whom IO has 

actual or constructive control, who are authorized to provide customer services for, 

market, promote, advertise, offer for sale, and/or sell any of IO's goods or services, 

and/or who are involved in any way with addressing consumer complaints, and/or 

who are involved in any way with designing or maintaining IO's' websites that sell 
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goods or services, shall not directly or indirectly engage in the prohibited practices 

set forth herein and further shall directly or indirectly satisfy the affirmative 

requirements set .forth herein. 

3. In connection with the marketing, promoting, advertising, sale, 

offering for sale, or distribution of goods or services through a Negative Option 

Off er or Negative Option Plan, and/or displaying or offering on any website that is 

owned, operated, and/or controlled by IO (herein referred to as "IO's websites") or 

on any third-party website over which IO has actual or constructive control that is 

engaged in marketing, promoting, advertising, selling, offering for sale or 

distribution of any of IO's goods or services any offer or plan for goods or services 

involving a Negative Option Offer or Negative Option Plan, IO shall obtain the 

consumer's Express Informed Consent to any such Negative Option Offer or 

Negative Option Plan as defined in Paragraph Bl .(h) above herein. 

4. In connection with the marketing, promoting, advertising, sale, 

offering for sale, or distribution of goods or services through a Negative Option 

Offer or Negative Option Plan, and/or displaying or offering on any of IOs' 

websites or on any third-party website over which IO has actual or constructive 

control that is engaged in marketing, promoting, advertising, selling, offering for 

sale or distribution of any of IO's goods or services any offer or plan for goods or 

services involving a Negative Option Offer or Negative Option Plan, IO shall 
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Clearly and Conspicuously disclose material facts, terms and conditions of the 

Negative Option Offer or Negative Option Plan, including, but not limited to, the 

following: 

a. notification that the Negative Option Offer or Negative Option 

Plan requires that the consumer will receive additional goods or services that 

are generally identified (e.g. Advanced-Level Language Learning CDs), and 

will incur an obligation to pay additional amounts for the additional goods or 

services if the consumer does not take affirmative action to cancel within a 

certain amount of time; 

b. the description of each initial and additional good or service 

that is part of the Negative Option Offer or Negative Option Plan if the 

consumer does not take any action to cancel after the initial Express 

Informed Consent; 

c. the frequency of each shipment for all initial and additional 

goods and services; 

d. the frequency and cost of each installment for all initial and 

additional goods or services; 

e. the amount of time within which affirmative action to cancel 

must be taken by the consumer to avoid billing; 

f. refund, return, or cancellation policies; 
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g. the process which the consumer must use to cancel; and 

h. any costs to the consumer associated with returning goods or 

services. 

5. IO shall not transmit, use or charge, directly or indirectly, any 

consumer's financial Account Information for any purpose other than the purpose 

for which the consumer has given Express Informed Consent. 

6. When offering or selling their goods and services on or through the 

Internet or other web-based applications which include a Negative Option Offer or 

Negative Option Plan, if IO includes a billing summary on a webpage at the 

conclusion of the consumer's order, such billing summary shall Clearly and 

Conspicuously disclose material facts, terms and conditions of the Negative Option 

Offer or Negative Option Plan, including, but not limited to, the following: 

a. notification that the Negative Option Offer or Negative Option 

Plan requires that the consumer will receive additional goods or services that 

are generally identified (e.g. Advanced-Level Language Leaming CDs), and 

will incur an obligation to pay additional amounts for the additional goods or 

services if the consumer does not take affirmative action to cancel within a 

certain amount of time; 

b. the description of each initial and additional good or service 

that is part of the Negative Option Offer or Negative Option Plan if the 
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consumer does not take any action to cancel after the initial Express 

Informed Consent; 

c. the frequency and cost of each installment for all initial and 

additional goods or services; 

d. the total price (defined as the total cost to the consumer after 

adding up any partial payments) of each initial and additional good or 

service that is part of the Negative Option Offer or Negative Option Plan; 

e. the amount of time within which affirmative action to cancel 

must be taken by the consumer to avoid billing; 

f. refund, return, or cancellation policies; 

g. the process which the consumer must use to cancel; and 

h. any costs to the consumer associated with returning goods or 

services. 

7. For all Negative Option Offers or Negative Option Plans, IO shall 

confirm in writing a consumer's order prior to shipping the initial goods or 

services. For purposes of this Paragraph, "confirm" and/or "confirmation" shall 

mean (i) sending an email to the email address provided by the consumer at the 

time of his or her order, when an email address is provided to IO by the consumer; 

or (ii) for all other orders, mailing an order summary to the address provided by the 

consumer within twenty four (24) hours of the consumer placing the order, but in 
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no case less than thirty (30) days prior to any date required by IO for the consumer 

to send notice to IO that IO should not send or provide additional goods or services 

to the consumer beyond, or in addition to, the goods or services to be initially 

received by the consumer under the offer or plan. Such confirmation shall Clearly 

and Conspicuously disclose material facts, terms and conditions of the Negative 

Option Offer or Negative Option Plan, including, but not limited to, the following: 

a. notification that the Negative Option Offer or Negative Option 

Plan requires that the consumer will receive additional goods or services that 

are generally identified (e.g. Advanced-Level Language Learning CDs), and 

will incur an obligation to pay additional amounts for the additional goods or 

services if the consumer does not take affirmative action to cancel within a 

certain amount of time; 

b. the description of each initial and additional good or service 

that is part of the Negative Option Offer or Negative Option Plan if the 

consumer does not take any action to cancel after the initial Express 

Informed Consent; 

c. the frequency and cost of each installment for all initial and 

additional goods or services; 
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d. the total price (defined as the total cost to the consumer after 

adding up any partial payments) of each initial and additional good or 

service that is part of the Negative Option Offer or Negative Option Plan; 

e. the amount of time within which affirmative action to cancel 

must be taken by the consumer to avoid billing; 

f. refund, return, or cancellation policies; 

g. the process which the consumer must use to cancel; and 

h. any costs to the consumer associated with returning goods or 

services. Notwithstanding the foregoing, IO shall not have to provide a 

confirmation if, despite a request from IO, the consumer has not and/or will 

not provide an email address and a mailed confirmation would arrive at the 

same time as a shipment containing an order summary. 

8. IO shall honor any stated or published cancellation, return and/or 

refund policies. 

9. For all Negative Option Offers or Negative Option Plans, IO shall 

Clearly and Conspicuously disclose, display and label procedures on IO's websites 

that pennit the consumer to (i) cancel and stop any recurring shipments; (ii) cancel 

and stop any recurring charges; (iii) return goods or services during any trial 

period; and (iv) request refunds for any of IO's goods or services. IO shall not 

impede the effective operation of cancellation procedures and shall employ 
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cancellation procedures that allow the consumer to effectively cancel any and all 

Negative Option Offers or Negative Option Plans. If IO requires consumers to 

request a refund or cancel a Negative Option Offer or Negative Option Plan 

through the use of a phone number, IO shall include a toJI-free number. 

10. IO shall not impede the consumer's ability to return goods or services 

to IO during a "free", "no risk", "risk free", or initial trial period. IO shall accept 

al) returns of goods or services made by a consumer during a "free", "no risk", 

"risk free", or initial trial period, regardless of the shipping method used, and as 

long as IO can reasonably identify the sender and the products being returned. IO 

shall pennit return of goods or services in accordance with the disclosed return 

terms and conditions of IO. 

11. If IO offers goods or services for "free," "risk free," at "no risk," or 

with other words that have substantially the same meaning, to consumers, the 

offered goods or services shall be free, risk free, and at no risk to the consumer. 

12. IO shall not charge a restocking fee, restocking charge or liquidated 

damages fee for the return of goods or services during any "free," "risk free," "no 

risk," or other trial period, or other similarly-denominated trial period. After any 

"free," "risk free," "no risk," or other similarly-denominated trial period, IO may 

charge a restocking fee, restocking charge or liquidated damages fee only if (i) IO 

does not charge the consumer for the purchase of the good or service being 
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returned; or (ii) in the case that IO has charged the consumer for the purchase of 

the good or service being returned, IO will provide a full refund of any monies IO 

charged to the consumer for the purchase of the good or service being returned 

within fourteen (14) days of IO receiving the returned good or service. Such 

restocking fee, restocking charge or liquidated damages fee shall not exceed 10% 

of the price of the good or service ordered by the consumer, if such fee or charge 

and the amount of such fee or charge are allowed by law. Any restocking fee or 

charge or liquidated damages fees must be Clearly and Conspicuously disclosed to 

the consumer prior to the consumer incurring any financial obligation. 

13. In attempting to Save a consumer who contacts IO regarding a 

Negative Option Offer or Negative Option Plan, IO shall not engage in any 

conduct which would constitute a violation of the Florida Deceptive and Unfair 

Trade Practices Act (FDUTPA), including, but not limited to, the following: 

a. Making any misrepresentations, engaging in any deceptive 

conduct, and/or engaging in any conduct in which may cause a likelihood of 

confusion or misunderstanding; 

b. Failing to obtain the consumer's Express Informed Consent to 

any material additions, modifications or changes to his or her purchase(s), 

order(s) and/or subscription(s); 
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c. Failing to Clearly and Conspicuously disclose to the consumer 

all material facts, terms and conditions related to any additions, 

modifications or changes to the consumer's initial purchase(s), order(s) 

and/or subscription(s) to IO's goods or services, including, but not limited 

to, the price of the such products or services, the existence of a free trial 

period, if any, and the duration and termination date thereof; and 

d. If requested by the consumer, failing to confirm any additions, 

modifications or changes to the consumer's purchase(s), order(s) and/or 

subscription(s) via e-mail, or via regular mail when an email address is not 

provided to IO by the consumer, as set forth in Paragraph C7. herein above. 

In addition, regardless of whether the consumer requests written 

confirmation, IO shall confirm any additions, modifications or changes to 

the consumer's purchase(s), order(s) and/or subscription(s) via e-mail, as set 

forth in Paragraph C7. herein above, if the expiration date for a trial period 

has been extended. From the Effective Date of this A VC, forward, IO shall 

·hold and maintain all recordings related to attempts to Save a consumer who 

contacts IO regarding a Negative Option Offer or Negative Option Plan for a 

period of three (3) years, and if the OAG or the consumer requests a copy of 

such recording, IO shall provide a copy of the recording to the OAG or the 

consumer within fifteen (15) days of the request. 
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14. IO shall include an invoice in all shipments containing goods or 

services delivered to the consumer. The invoice shall be included with the 

shipment of goods or services in a manner and location such that the invoice is 

sufficiently noticeable to the consumer compared to any items or documents 

contained with the shipment, and is readily apparent to the consumer. The invoice 

shall Clearly and Conspicuously disclose material facts, terms and conditions of 

the Negative Option Offer or Negative Option Plan, including, but not limited to, 

the following: 

a. notification that the Negative Option Offer or Negative Option 

Plan requires that the consumer will receive additional goods or services that 

are generally identified (e.g. Advanced-Level Language Learning CDs), and 

will incur an obligation to pay additional amounts for the additional goods or 

services if the consumer does not take affirmative action to cancel within a 

certain amount of time; 

b. the frequency and cost of each installment for all initial and 

additional goods or services; 

c. the total price (defined as the total cost to the consumer after 

adding up any partial payments) of each initial and additional good or 

service that is part of the Negative Option Offer or Negative Option Plan; 
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d. the procedure for a consumer to cancel any of IO's goods or 

services, and the toll-free number, if applicable, for consumers which can be 

used to cancel; 

e. the procedure for a consumer to return IO's goods or services, 

as well as any costs or fees associated with the return, if any exist and are 

authorized by the terms of this A VC; and 

f. the time period within which the consumer must cancel and 

return the product or service in order to avoid being charged for it. 

15. IO shall not: 

a. Misrepresent the character, amount or legal status of a 

consumer's debt to IO; 

b. Threaten to take any action that cannot legally be taken or is not 

intended to be taken; or 

c. Use a Social Security Number, whether real or fictitious, full or 

partial, in collection notices to consumers, including, but not limited to, 

captioning collection letters with "SSN *** ** ****,"or otherwise use any 

number or other information of a consumer in a manner intended to convey 

that IO may take action using that number or information that cannot legally 

be taken or that has never been taken as a matter of I O's practice. IO shall 

not use or disclose a Social Security Number of any person or a Tax 
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Identification Number of any entity which use or disclosure would be 

contrary to any law, regulation or rule. 

16. IO shall not impede the effective, simple operation of disclosed 

cancellation procedures which aJlow a consumer to effectively cancel his 

participation in the Negative Option Offer or Negative Option Plan and stop any 

recurring charges to the consumer. IO shall provide simple cancellation 

procedures to consumers, and IO shall not create unfair or deceptive barriers to 

cancellation of any Negative Option Offer or Negative Option Plan. 

17. IO shall not make any misrepresentations, cause a likelihood of 

confusion or misunderstanding, or omit material facts, terms and/or conditions in 

the context or the advertising, marketing, sales or invoicing of goods or services, 

including but not limited to misrepresentations regarding or related to the price of 

goods or services, price reductions, the amount of risk involved, the urgency of an 

offer, including its limited duration, or any limitations as to the time in which the 

consumer needs to act in order to obtain the represented terms. 

18. IO shall not make any misrepresentations, cause a likelihood of 

confusion or misunderstanding, or omit material facts, terms and/or conditions of 

any Negative Option Offer or Negative Option Plan with regard to any invoices, 

billing documents, shipping documents or other statements, including but not 

limited to, misrepresenting that the consumer's cost for a good or service is less 
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than it actually is, or misrepresenting that a consumer's total order is "$0" in its 

invoices, billing documents or other statements, whether written, electronic or oral. 

19. Respondents shall comply with any applicable provisions of the 

Restore Online Shopper's Confidence Act, 15 U.S.C. §§ 8401-8405 (herein 

referred to as the "ROSCA"), any future amendments, or any decisions by the FTC 

or court of competent jurisdiction that are binding in the state of Florida and that 

relate to ROSCA; and shall not violate ROSCA or participate in or direct any 

violation of ROSCA. 

20. IO shall comply with the Florida's statute on fictitious name 

registration,§ 865.09, Florida Statutes (2015). 

21. Respondents shall not violate FDUTPA or participate in or direct any 

violation of FDUTPA. 

22. IO agrees to adopt and implement the following policies and 

procedures with respect to any Negative Option Offer or Negative Option Plan 

with regard to goods and services if and to the extent not already the existing 

practice of IO: 

a. Within five (5) business days of the Effective Date, IO shall 

deliver copies of this AVC, FDUTPA, and ROSCA to all of IO's current 

officers and senior management employees, who are responsible for 

creating policies regarding: customer services for, marketing, promoting, 
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advertising, offering for sale, and/or selling any of I O's goods or services 

sold by a Negative Option Offer or Negative Option Plan, addressing 

consumer complaints, and/or designing or maintaining !O's websites. 

b. For a period of four (4) years fo1lowing the Effective Date, IO 

shall also deliver copies of this AVC, FDUTPA, and ROSCA to all of IO's 

future officers and senior management employees, who are responsible for 

creating policies regarding: customer services for, marketing, promoting, 

advertising, offering for sale, and/or selling any of IO's goods or services 

sold by a Negative Option Offer or Negative Option Plan, addressing 

consumer complaints, and/or designing or maintaining !O's websites, within 

five (5) business days of such persons or entities commencing a relationship 

with IO. 

c. IO shall maintain measures reasonably necessary to ensure that 

its Representatives, which for purposes of Paragraph C22. shall mean IO's 

officers and management employees, and any employees, representatives 

and agents, and all other persons or entities acting on IO's behalf, who 

interact with consumers in any capacity or who are responsible for creating 

and implementing policies regarding: customer services, marketing, 

promoting, advertising, offering for sale, and/or selling any of IO's goods or 

services sold by a Negative Option Offer or Negative Option Plan, 
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addressing consumer complaints, and designing or maintaining IO's 

websites, are properly trained and are otherwise performing their duties in 

compliance with this A VC and all applicable laws, inc1uding, but not limited 

to, FDUTPA and ROSCA. IO shall further adhere to a policy of 

disciplining, up to and including the termination of, Representatives who are 

found to have not complied with the requirements of this A VC and/or all 

applicable laws, including, but not limited to, FDUTPA and ROSCA. 

d. IO shall keep for a period of four (4) years written records for 

each report of, and its response to, any notification that their Representatives 

are in violation of the requirements of this A VC and/or all applicable laws, 

including, but not limited to, FDUTP A and ROSCA. 

e. Unless otherwise noted herein, IO shall create and implement 

written policies and adopt and implement written procedures reasonably 

expected to create continuing compliance and otherwise comply with any 

and all terms of this A VC within thirty (30) days after the Effective Date. 

f. IO shall maintain policies and procedures reasonably necessary 

to ensure consumer complaints are responded to and a good faith effort is 

made to resolve such complaints in a timely manner. Such policies shall 

include, but are not limited to: 

27 



1. Policies and procedures reasonably necessary to ensure 

that consumer complaints are logged, with such log containing the 

following minimum information: the name and account number (or 

other identifying information) of such consumer, a summary of the 

consumer's complaint, including, but not limited to, whether the 

consumer complained that he or she had been charged for an 

unordered good or service, whether the consumer complained of an 

unauthorized charge or whether the consumer complained that he or 

she had received an unordered good or service, and action taken by IO 

to resolve that complaint and to determine the Representative 

involved in such complaint if applicable, and a summary of action, if 

any, taken by IO with regards to such Representative. IO shall retain 

all such records and logs for a minimum of four (4) years; and 

u. Policies and procedures necessary to generally ensure 

that consumer complaints to IO are answered in a timely manner. 

23. If at any time after the Effective Date, IO is advised by a consumer, 

the OAG or through any other means, that a Representative has (i) failed to adopt, 

comply with and/or implement IO's policies and procedures; (ii) failed to comply 

with this A VC; and/or (iii) failed to comply with and abide by all applicable laws, 

including, but not limited to, FDUTPA or ROSCA, IO shall immediately notify 
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said Representative of its deficiency and further warn that punitive action will be 

taken unJess such compliance is immediately forthcoming. IO shall take 

documented punitive action, up to and including termination of any Representative 

reasonably determined to have failed to comply with IO's policies and procedures, 

this A VC and/or all applicable laws, including, but not limited to, FDUTPA and 

ROSCA. IO shall retain all records of punitive actions taken against non

complying Representatives for a minimum of four (4) years. 

D. CONSUMER REFUNDS 

24. Within 180 days of the Effective Date, Respondents shall provide to 

the OAG an excel spreadsheet in native format, setting forth the following 

information in separate fields, relating to each consumer with a Florida address 

who was provided a full or partial refund or who filed a complaint with the Office 

of Attorneys General of Pennsylvania or Washington, as a result of Order in 

Pennsylvania v. Internet Order LLC, No. 02866 (Pa. C.P. Phila., filed Sept. 1, 

2015); or the Consent Decree in Washington v. Internet Order LLC, No. 2:14-cv-

01451, (W.D. Wash, filed Aug. 31, 2015): first name, last name, street address, 

city, state, zip code, telephone number, email address, product for which charge 

was made, amount of charge for product, date product shipped or mailed to 

consumer, amount of refund and date of the refund. 

E. NOTIFICATION TO PARTIES 
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25. Any notices required to be sent to the OAG or Respondents by this 

A VC shall be sent by United States certified mail, return receipt requested, or other 

nationally recognized courier service that provides for tracking services and 

identification of the person signing for the document. The documents shall be sent 

to the following addresses: 

FortheOAG: 
Tina Furlow 
Senior Assistant Attorney General 
Office of the Attorney General 
The Capitol, PL-01 
Tallahassee, FL 32399-1050 

For IO: 
Roy W, Hibberd, Esq. 
General Counsel 
Internet Order, LLC 
100 N. l81h Street, Suite 820 
Philadelphia, PA 19103 

For Daniel Roitman: 
Daniel Roitman 
Internet Order, LLC 
100 N. l81h Street, Suite 820 
Philadelphia, PA 19103 

26. Any party may designate a different individual or address to receive 

the notices required to be sent by sending written notification to the other parties at 

least thirty (30) days before such change will occur identifying that individual by 

name and/or title and mailing address. 

27. Time shall be of the essence with regards to Respondents' obligations 

hereunder. 

28. Nothing in this A VC shall prevent or restrict the use of this A VC by 

the OAG in any action against Respondents for violations of or failure to comply 

with any of its provisions, or in the event that Respondents are in default of any of 
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its terms and conditions. Nothing in this AVC shall be construed to limit the 

authority of the OAG to protect the interests of the OAG or the people of Florida. 

29. Upon the Effective Date of this A VC and in consideration of the terms 

and conditions of this A VC, the OAG hereby releases and forever discharges any 

and all civil claims, causes of actions, damages, restitution, fines, costs and 

penalties based on, arising out of or related to Respondents' conduct, acts or 

omissions occurring prior to the Effective Date which were the subject of the 

Matters Investigated (herein referred to as the "Released Claims"), by the Office of 

the Attorney General, Division of Consumer Protection, against Respondents and 

past and present employees, shareholders, officers, and directors of IO (herein 

individually referred to as a "Releasee" and collectively referred to as the 

"Releasees"). Nothing in this AVC shall be construed to release or discharge any 

claims, causes of actions, damages, restitution, fines, costs or penalties arising out 

of or related to, conduct, acts or omissions of any person or entity not specifically 

named herein above as a Releasee. Claims, causes of actions, damages, restitution, 

fines, costs or penalties arising out of or related to, conduct, acts or omissions of 

Respondents' affiliates, representatives, partners, licensors, licensees, principals, 

agents or assigns are not in any way released or discharged by this A VC. Released 

Claims do not include claims pursuant to any law, statute or regulation other than 

FDUTP A and any similar consumer protection or other applicable law, rule or 
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regulation asserted in this AVC. Released Claims do not include claims pursuant 

to any antitrust laws, environmental laws, tax laws, and criminal statutes and 

codes, nor do they include actions or proceedings brought pursuant to FDUTPA 

alleging matters not included in the Matters Investigated or the terms of this 

AVC. 

30. Any failure of the OAG to exercise any of its rights under this A VC 

shall not constitute a waiver of its rights hereunder. 

31. Respondents further agree to execute and deliver all authorizations, 

documents and instruments which are reasonably necessary to carry out the terms 

and conditions of this A VC. 

32. The undersigned signatory on behalf of Daniel Roitman as Chief 

Executive Officer of IO, hereby states that he or she is authorized to enter into and 

execute this A VC on behalf of IO. 

33. Nothing in this A VC shall be construed to create, waive, or limit any 

private right of action by a consumer or a local, state, federal, or other 

governmental entity. Further, nothing in this AVC shall be construed to waive any 

claims of sovereign immunity the OAG may have in any action or proceeding. 

34. This AVC may be executed in any number of counterparts and by 

different signatories on separate counterparts, each of which shall constitute an 

original counterpart hereof and all of which together shall constitute one and the 

32 



same document. One or more counterparts of this AVC may be delivered by 

facsimile or electronic transmission with the intent that it or they shall constitute an 

original counterpart hereof. 

35. Future violations of this Assurance of Voluntary Compliance shall 

subject Respondents to any and all applicable civil penalties and sanctions 

provided by law. If the OAG believes that it possesses information evidencing a 

violation of this Assurance, the OAG will provide written notice of the evidence to 

Respondents and an opportunity promptly to cure such violation or to explain to 

the OAG why it does not believe a violation has occurred. Respondents sha11 have 

30 (thirty) days from the receipt of the notice within which to provide a good faith 

written response to the OAG. The response shall include, at a minimum, either: 

a. a statement explaining why Respondents believe they are in full 

compliance with the Assurance; or 

b. an explanation of how the alleged violation occurred; and 

a statement that the alleged violation has been cured, and explaining how; or 

c. a statement that the alleged violation cannot be reasonably 

cured within 30 days from receipt of the notice, but 

1. Respondents have begun to take corrective action to cure 

the violation; 
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u. Respondents are pursuing such corrective action with 

reasonable due diligence; and 

111. Respondents have provided the OAG with a detailed and 

reasonable timetable for curing the violation; 

This paragraph shall not in any way prevent the OAG from pursuing its 

statutory obligation to conduct investigations or bring enforcement actions 

necessary to protect the public interest. Nothing herein shall prevent the 

OAG from agreeing in writing to provide Respondents with additional time 

beyond the 30 day period to respond to the notice. 

36. Respondents may request a modification of the terms of this A VC 

based upon future changes in technology, applicable laws or regulations or upon 

other reasonable grounds presented by Respondents. The OAG shall make a good 

faith evaluation of the then existing circumstances and, after collecting the 

information necessary, make a prompt decision, but in no event more than ninety 

(90) days from the OAG's receipt of a request for the same unless both parties 

agree in writing to a different schedule. At the request of either the OAG or 

Respondents, the parties shall meet to discuss the provision(s) at issue and an 

appropriate manner in which to resolve any potential disagreement. The decision 

to modify this A VC shall rest within the sole discretion of the Attorney General. 
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37. This A VC sets forth all of the promises, covenants, agreements, 

conditions and understandings between the parties, and supersedes all prior and 

contemporaneous agreements, understandings, inducements or conditions, express 

or implied. There are no representations, arrangements, or understandings, oral or 

written, between the parties relating to the subject matter of this AVC that are not 

fully expressed herein or attached hereto. Each party specifically warrants that this 

A VC is executed without reliance upon any statement or representation by any 

other party hereto, except as expressly stated herein. 

38. This A VC resolves any and all civil claims under the FDUTPA law 

between the State of Florida, Department of Legal Affairs, through the Division of 

Consumer Protection, and Respondents arising from the investigation and the 

Matters investigated, except for those rights expressly reserved herein by said 

parties to this A VC. 

WHEREFORE, without trial or adjudication of the facts or law herein 

between the parties to this A VC, Internet Order LLC, d/b/a Stroll, and d/b/a 

Pimsleur Approach, and d/b/a pimsleurapproach.com, and Daniel Roitman, agree 

to the signing of this AVC. 
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IN WITNESS WHEREOF, Internet Order LLC, d/b/a Stroll, and d/b/a 

Pimsleur Approach, and d/b/a pimsleurapproach.com, has caused this Assurance of 

Voluntary Compliance to be executed by Daniel Roitman as CEO and Managing 

Member of Internet Order LLC, as a true act and deed, in _c_am_p_be_1_1 __ _ 

County, _v_ir_g_in_ia ____ , this~ day of March, 2016. 

By my signature I hereby affirm that I am acting in my capacity and within 

my authority as CEO and Managing Member of Internet Order LLC, and that by 

my signature I am binding Internet Order LLC to this agreement. 

Daniel Roitman 

STATE OF Virginia -------
COUNTY OF Campbell -------

BEFORE ME, an officer duly authorized to talce acknowledgments in the 

State of Vi rginia , personally appeared Daniel Roitman, as CEO and 

Managing Member of Internet Order LLC, and acknowledged before me that 

he/she executed the foregoing instrument for the purposes therein stated, on this 

~day of March, 2016. 

Sworn to and subscribed before me 
this 2nd day of March, 2016. 

::;4b~ 
Daniel Larson Doebler 

(print name) 

NOTARY PUBLIC 

(Print, type or stamp commissioned 
name of Notary Public) 
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Personally known __ or Produced 
Identification x (check one) 

Type of Identification Produced: Pennsylvania Drivers License 

IN WITNESS WHEREOF, Daniel Roitman has caused this Assurance of 

Voluntary Compliance to be executed as a true act and deed, in _c_am_p_b_e1_1 ___ _ 

County, _v_i_r_9 i_·n_ia _____ , this~ day of March, 2016. 

STATE OF Virginia 

COUNTY OF Campbell 

By my signature I affirm that I am acting in my individual capacity, and that 

by my signature I am binding myself to the terms and conditions of the A VC. 

Daniel Roitman, an individual 

BEFORE ME, an officer duly authorized to take acknowledgments in the State of 

_ v_i_r _gi_·n_ia ____ , personally appeared Daniel Roitman, and acknowledged before 

me that he executed the foregoing instrument for the purposes therein stated, on 

this 2nd day of March, 2016. 

Sworn to and subscribed before me 
this 2 nd day of March, 2016. 

Daniel Larson Doebler 

(print name) 

NOTARY PUBLIC~~ 

(Print, type or stamp commissioned name of 
Notary Public) 
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Personally known __ or Produced 
Identification x (check one) 

Type of Identification Produced: Pennsylvania Drivers License 

) 

Date 
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Director, Consumer Protection 
Division 
Department of Legal Affairs 
OFFICE OF THE ATTORNEY 
GENERAL 
The Capitol 
Tallahassee, FL 32399-1050 
Tel.: (850) 245-0140 

TINA FURLOW 
Senior Assistant Attorney General 


